
AR Automation
Send paper, PDF and electronic  
invoices with Ricoh and its 
strategic partner Pagero



Many businesses underestimate how much manual accounts  
receivable tasks add up to cost the whole organisation. The good 
news is that just a few minor changes can boost any AR depart-
ment towards digital, automated processes that significantly redu-
ce costs and improve cash flow. 

Our AR Automation integrates with your current system to automa-
te manual tasks and invoice distribution, even if your custmers still 
require paper or emailed invoices. By joining the Pagero Network, 
you can connect to all your customers, guarantee accurate data 
and ensure full traceability of the entire invoice life cycle – all while 
saving time and money. 

AR Automation with 
Ricoh and Pagero

Compliant
Ensure local e-invoicing and tax compli-
ance in all countries where you operate

Global
Reach all your customers, regardless 

of country, platform or provider

Digital
Achieve 100% digital customer 

invoice distribution from day one

Seamless
Integrate with your ERP system 
to continue operations without 

adding new interfaces



Digitalise your accounts  
receivable process
Connect your ERP system to the Pagero Network to distribute all your 
customer invoices electronically. Guarantee timely delivery and accurate 
data, regardless of the digital capabilities of your customers.

E-invoicing
Send e-invoices directly to custo-
mers, no matter which service 
provider or network they use.

Government hubs and  
interoperability
Connect to hundreds of  
government infrastructures  
and e-invoicing platforms.

Mail and email distribution
Ricoh distributes your paper and 
emailed invoices to customers 
who aren’t e-ready. 

Peppol access
Fast, secure, borderless trade in  
all Peppol countries. 



AR Automation add-ons

E-invoice notification 
watchlist

Lower AR costs every 
time a customer switches 
to e-invoicing.

• Instant notifications when 
customers join

• Automatic addition to 
your match list

Real-time invoice  
tracking

Get real-time updates  
on the status of your 
invoices.

• Clearance status*
• Invoice processing status
• Technical delivery receipt

*If applicable in the country of transaction



Pagero Compliance solutions ensure your AR  
process meets local compliance requirements,  
no matter where you do business. 

With a single connection, you can receive real-ti-
me notifications to alert you of irregularities or 
data that fail to meet regulatory requirements. 
Combine that with the Digital Signature service, 
which ensures the integrity and authenticity of 
transactions, and E-archive to cover all your com-
pliance needs. 

Regardless of how many borders your operations 
cross, the Pagero network reach and services  
give you full transparency, audit capability and 
visibility via a single platform.

Achieve local  
compliance – globally

Additional features

Compliance
Pagero’s Regulatory 
Affairs team ensures 
business compliance 
with local regulations.

E-archive
Digital and compliant 

storage of all exchanged 
business documents.

Digital Signature
Fulfil the local I&A  

requirements in countries 
where you operate.

Analytics
Access complete and  
accurate sales data in  

real time.

Validation
Ensure all outgoing  

documents fulfil recipient 
requirements.

Enrichment
We help you fulfil customer 
content requirements with 

no manual intervention.



Since moving over to e-invoicing, we have 
seen considerable delivery cost savings 
and a strong reduction in aged debt and 
payment cycles. 

Simon Maddan
Head of Application Support,  
Ricoh Europe

25%
Percentage of invoices  
delayed due to errors

Source: Billentis - The e-invoicing journey 2019-2025

4x
E-invoicing volumes expected 

to quadruple by 2035

~80%
Companies expected to  

use only e-invoices by 2025

Ricoh’s Invoicing is a flexible solution that addresses your current requirements and supports your 
transition from paper-based invoicing to a fully digital solution, at a speed that suits your organisa-
tion, clients and suppliers. The service is offered via the Pagero Network, the world’s fastest-growing 
cloud-based network for business transactions.

Combining Ricoh’s extensive expertise in document delivery, with Pagero’s leading position in 
e-invoicing and digitalisation, we ensure compliance with rapidly changing e-invoice regulations, all 
through a single, fully integrated solution.


