
Manage your key documents simply, securely and with  
confidence, wherever you have an MFP

What is RICOH Smart Integration

RICOH Smart Integration’s all-in-one cloud 
platform transforms the management and 
enhances the versatility of your Ricoh device(s), 
with authentication, access control, reporting & 
cloud connectivity, meaning secure cost-effective, 
sustainable, and intuitive document services, 
powered by technology.

How does it work? 

RICOH Smart Integration ensures that your print 
infrastructure delivers maximum value to your 
business, empowering your employees through 
flexible and intuitive scanning and workflow 
automation services, and supporting your 
sustainability initiatives to minimise environmental 
impact and maximize business value.
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Why use RICOH Smart Integration for your business?

• Make printing easy and intuitive with less 
administration using RSI Control+.

• Protect your information with secure devices that 
ensure access is only available to authenticated 
authorized users.

• Remove ALL print servers and desktop clients 
from your print infrastructure – decreasing the 
burden on IT.

• Enable a seamless and agile workspace by 
allowing simple intuitive printing anywhere and 
from any device. 

• Remotely manage and maintain an always 
updated secure fleet of Ricoh devices.

• Use intuitive scanning from your Ricoh device as 
the entry point into your document management 
and digital workflow.

• Enable simple ad-hoc scanning with RSI 
Connectors or high-volume automated 
workflows with RSI LogicFlow.

• Automate document processing with OCR to 
reduce manual work & risk of human error, free 
up time and enhance employee experiences. 
Reduce waste and paper consumption with 
intuitive cloud-hosted authenticated pull-printing 
services that ensure users print only what they 
need.

• Make printing accountable and identify bad 
printing behaviors with reporting and analytics 
that allow you to make informed decisions 
regarding print policies. 

Unlock the value of RICOH Smart Integration
A print infrastructure to optimise your digital workspace
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Cloud-based print, scan, and  
device management, helping 
you to optimize print  
infrastructure and support  
sustainability.

Print Management
• Authentication (Card, PIN,  
   Password)
• Access control
• Accounting
• Pull printing
• Direct printing
• Mobile printing
• Cost allocation / Billing codes
• Reporting / Scheduled Reports
• User synchronisation with AD / 
   LDAP / Azure AD / Google 
   Workspace

Device Management
• Device monitoring & status
• Remote configuration
• Remote installation
• Alerts / Notifications
• Device Logs

Scanning
• Scan to email
• Scan to OneDrive for Business
• Kofax OCR in 26 languages
• Save documents in searchable 
   file formats (PDF, PDF/A, Word, 
   Excel, PTT)

Powerful and intuitive cloud- 
based service for capturing  
and automating document 
workflows, supporting  
digitisation initiatives. 

Capture
• Embedded client to scan on  
   Ricoh MFD
• Web portal to upload digital 
   documents from PC
• Validation of extracted metadata 
   at Ricoh device or on web portal
• Manual metadata entry

Process
• Barcode recognition
• Automatic data extraction using 
   AI
• Kofax OCR in 26 languages
• Convert to searchable formats 
   (PDF/A, PDF, Word, Excel, PPT)
• Splitting (barcode, blank page, 
   page count)
• Page removal (blank page,  
   barcode)

Route
• Automatic routing to Sharepoint, 
   OneDrive, or Email
• Automatic file naming and  
   indexing with folder creation,  
   based on metadata
• Delivery with metadata file  
   (XML/CSV)
• User access Control
• Notifications

One package that includes all 
cloud connectors offering  
scanning and printing features.

• DocuWare
• MS Sharepoint
• MS OneDrive
• MS Outlook
• MS Teams
• G Workspace
• Box
• Dropbox
• Salesforce
• Efax
• My Email
• Email 

For each connector, features 
include:
• Scan and save documents
• Printing of documents
• Folder browsing
• Scan to My folder or Shared 
   Folders
• Kofax OCR in 26 languages
• Save documents in searchable 
   file formats (PDF, PDF/A, Word, 
   Excel, PPT)
• Embedded client for Ricoh  
   devices
• Single Sign On (if using  
   Control+)
• Azure AD user synchronisation
• User access control

Main packages
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